Shipping Information
Orders placed after 3:00 p.m. central time will be processed the next business day.
Shipping charges and estimated delivery times are as follows:

Standard USPS First Class Shipments in the United States (about 3-4 business days)
Under $41.00 $4.95

$41.00-99.00  $8.95

Over $100.00 Free

Standard USPS Air Shipments to Canada (about 10-14 business days)
Under $41.00 $5.95

$41.00-99.00  $9.95

Over $100.00 Free

Standard USPS Air Shipments to all countries other than U.S. and Canada (about
14 business days)

Under $41.00 $8.95

$41.00andup  $13.95

Express Shipments are available in the United States only. Express Shipping Charges are
automatically calculated in the shopping cart based on delivery zip code.

Return Policy
We will exchange your order if you received the wrong item. The incorrect item must be
unopened with original packaging and paperwork included. Exchanges are also available
if your item is physically defective. To initiate an exchange, request a Return
Merchandise Authorization (RMA) number within 45 days of shipping.

To request a RMA contact:
sales@callawaybrothersfilms.com

All returns sent to Callaway Brothers Films without a RMA number will be returned to
the sender unopened.

Privacy Policy

Callaway Brothers Films, along with over 93% of Fortune 500 companies use VeriSign SSL
Certificates to protect e-commerce and other private information with 128-bit encryption, the
strongest SSL protection available anywhere. VeriSign secure server software (SSL) is the
industry standards for securing credit card transactions over the Internet. This software encrypts
all your personal information into an unrecognizable code that is securely transmitted from you to
us. Callaway Brothers Films will not give or sell our customer list, or e-mail addresses to anyone.
This is our strict policy. If you have any questions feel free to contact us at 817-299-9975 or

sales@callawaybrothersfilms.com
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